* Customer Bill of Rights

The customer has the right to good communication before, during and after _ 3
the job. It is our promise to return all phone calls on the same business day -
that we receive them.

The customer has a right fo know what to expect at all times during the job
process. It is our promise to use a comprehensive, easy fo understand contract
explaining the work we will perform. If there is anything not clearly spelied
out, we will give the benefit of the doubt to the homeowner,

The customer has a right to know exactly what things will cost before the work
is started. Our prices reflect the true cost of the job, there are no hidden fees.
We will always give an exact price and get a signature or a verbal agreement %
over the phone before starting any “extras” on the house.

The customer has the right to expect punctuaiity and responsibility from
everyone at Monk's Painting. We will either be on-time for all appointments or
you will get a phone call from us before the appointment to reschedule.

PUT YOUR TRUST IN THE MONK

973-635 7900
MonksPainting.com

Monk’s Painting and Carpentry

Monks Painting is certified to conduct Renovation, Repair and Painting
4y Services by the EPA in accordance with Section 402 of TSCA

We use environmentally friendly Hepa Vac Sanders to protect you and your family.
NJHI # 13VHO3615000



