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WELCOME TO A
DIFFERENT KIND OF CHURCH ...

(a member of the United Church of Christ)

Thoughtful
a tolerant faith committed to intellectual honesty and inquiry

Accepting
a community in which differing beliefs are valued and respected

Progressive
continuing a long history of relating faith to human rights

Authentic
celebrating the freedom of real people to be themselves

Congregational
a church governed by its members, democratically

Christian
blending Protestant tradition with fresh perspective

For further information please call (908) 233-2494
or visit www.westfieldnj.com/fcc

At First Congregational Church, you are invited to explore faith and
church membership at your own pace. A warm welcome awaits you!
Join us for worship service and church school, Sundays at 10 a.m.

125 Elmer Street, Westfield, New Jersey  07090

First Congregational Church

O’Hara. She has held the position since Sep-
tember 2003. Mrs. O’Hara has lived in
Garwood for the past five years with her
husband, Paul. Together they have two chil-
dren, five-year-old Mary and two and a half
year-old Sam.

The WACC is responsible for running events
such as the Spring Fling, FestiFall, the sum-
mer car show, the Farmer’s Market and the
holiday Tree Lighting Ceremony. When asked
what the most exciting aspect of her job is,
Mrs. O’Hara said, “Putting together events
and seeing them work. We structure our
activities so that businesses get to know other
businesses. They cross-reference what they do
and determine if they offer a service that can
help another business.”

When asked how a local business could
benefit from being a member of the WACC,
she replied, “There are a lot of reasons to be a
member. There is a common thread and as a
group we can accomplish much more than on
our own. Business owners’ opinions matter in
relation to parking as well as on other issues.”

When Mrs. O’Hara is not working, she and
her family enjoy spending time outdoors hik-
ing, camping and walking their dog. She and
her husband are also avid cyclists who raised
$9,000 in 2000 for leukemia research by par-
ticipating in the Century 100, a one-day, 113-
mile bike race held in Tucson, Ariz. They hope
to participate again in November of this year.
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Let’s face it: paying taxes isn’t exactly at the
top of anyone’s list of “things I like to do.” We
complain that our taxes are too high, or unfair,
or that we don’t get enough services for the
amount we have to pay. Westfield Tax Collec-
tor Susan Noon and Tax Assessor Ann Marie
Switzer often bear the brunt of residents
resistance to taxes. And yet, despite the nega-
tive connotations sometimes associated with
their positions, they treat each person’s indi-
vidual tax situation with respect and dignity.

Ms. Noon has been working in the tax
collector’s office for 14 years. She started as
temporary clerical staff, and in 1999 worked
her way up from Deputy Tax Collector to her
present position as tax collector.

“Westfield is a great town with great people,
but tax collection is not pretty,” explained Ms.
Noon. “It’s a difficult subject for a lot of
people, most of whom feel their taxes are too
high.”

To acquire her post as Tax Collector, Ms.
Noon had to attend special classes at Rutgers
University, studying subjects such as “Prin-
ciples of Municipal Tax Collection.” She had
to take a final exam in Trenton, where she was
awarded a certificate allowing her to work as
tax collector. In order to receive a reissue of
her certificate, Ms. Noon must accumulate
15 continuing education units (CEUs) every
two years.

Ms. Noon answers to the town administra-
tor and town council. Her daily activities
include making up deposits and getting them
to the bank, sending out tax bills, reviewing
applications for senior citizen and other dis-
counts, and overseeing tax redemptions, liens
and the annual tax sale.

“We’re here not only to do the duties of tax
collection, which can at times be nothing
more than mundane paperwork. We are here
to assist residents with their questions, and to
provide whatever tax related information any-
one needs,” said Noon.

One important aspect of Ms. Noon’s posi-
tion is to interact with Westfield Tax Assessor,
Ms. Switzer. Like Ms. Noon, Ms. Switzer
began her career as a tax assessor as a clerk, and
worked her way up to her present position by
taking courses like “Fundamentals of Real
Property Appraisal” and “Property Tax Ad-
ministration I and II” at Rutgers.

Ms. Switzer’s responsibilities include the
evaluation of properties, management of
records of property ownership, recording of
deed changes and the notification of munici-
pal offices (police, fire, rescue squad, library
and pool) of property ownership changes.

Ms. Switzer also reviews tax appeals, keeps

tax maps updated and works closely with
residents applying for building permits or
Certificates of Occupancy (Cos), often going
out personally to properties to review plans for
renovations. Another facet to Ms. Switzer’s
job is interfacing with realtors and providing
assistance with property closings.

“Through the years the general public is
becoming more educated about taxes,” Ms.
Switzer explained. “When people don’t
understand, I do my best to explain to
them how the system works,” she contin-
ued, adding that “most residents are open
to learning about the process of tax assess-
ment.”

Both women run their offices according to
the state statutes required by New Jersey.

Both offices are located in the Westfield
Municipal Building at 425 East Broad Street.
The offices are open from 8:30 a.m. to 4:30
p.m. Monday through Friday. Ms. Noon also
accepts questions by email at
taxcollector@westfieldnj.net. Ms. Switzer at
taxassessor@westfieldnj.net.

As the old saying goes, “there are only two
things we can be sure of in life: death and
taxes.” Westfield’s 10,000 propertyowners can
take comfort in knowing that through the
combined efforts of the town’s tax collector
and tax assessor, all residents are getting the
most for their money.
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